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Spring time is usually a much anticipated season of the year after a 

long, cold winter…..but this spring is looking to be quite different.  We 

are in the grips of the COVID-19 pandemic that has put a dark blanket 

over any sunshine or flowers associated with a new dawning.   Never 

in recent history has a disease caused so much disruption and 

challenge to our daily lives.  Hopefully everyone will heed the warnings 

and take care of themselves and family so we can come out the other 

end with relatively few problems or lingering issues.  Working together 

and lending each other a hand will help us endure this stressful time 

and make us more appreciative of all the blessings we do have in this 

great country! 

 As is the case with many organizations worldwide, the 

Northwest Service Cooperative (NWSC) has had to alter their daily 

functions.  The NWSC staff normally housed in the office building in 

Thief River Falls have been working from their home offices since mid-

March.  Just because the staff is not in the Coop building does not 

mean we are not able to carry out our members’ services and 

programs.  We are working very hard to make sure our services are 

still being facilitated and running as normal as possible.   

 If you ever have any questions, concerns or needs….please 

contact the NWSC staff and we will try to help you in any way we can.  

It would be best to make the contacts through email.  The email 

addresses are on our website or simply put the first letter of the 

person’s first name followed by their last name followed by 

@nwservice.org  (i.e.- bjensen@nwservice.org)  The Regional Center of 

Excellence staff follow the same pattern except they use @mnce.org 

(i.e.-  jsmith@mnce.org) 

 As always, thank you so much for being a member of your 

service coop!  Take care and be well!!! 

 

Sincerely,   

Bruce Jensen 

mailto:bjensen@nwservice.org
mailto:jsmith@mnce.org
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Jamie Winterland - Lancaster 

 

My name is Jamie Winterland.  I am an elementary special education teacher at Lancaster School.  I 

have been teaching at Lancaster for 4 years. My husband, Dustin and I have been married for 4 

years.  We have three children.  Kiley is 21 and in her final year at Grand Canyon University.  She is 

studying to be a BSN. My son, Kaleb, is a senior at 

Lancaster School.  My youngest, Kira, is a sophomore 

and about to get her driver's license. Kaleb and Kira are 

both involved in sports so that keeps us very busy.  We 

also have a cockapoo named Kash who will be 1 year old 

next week. In my spare time, I love to read, lift weights, 

and travel with my family.  

 

 I have recently taken the role of an adult education 

teacher.  It has been an extremely rewarding experience 

so far.  It is very different to go from teaching elementary 

students in the day and then teaching an adult in the 

evening.  I really am loving this new role. 
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New Faces Around NWSC 

West Virginia, and two granddaughters, who are 7 

and 2. We travel a lot and love every minute of 

it!  In our spare time, we raise registered golden 

retrievers, work on landscaping with plants and 

water features, and kick back with a book, 

whenever possible.  Life is good! 

Linda Uscola - Park Rapids 

 

 After getting my Master's in Education at 

UMD, I spent many years in the K-12 system, 

teaching German and English in Proctor and Park 

Rapids.  During that time I led two-week-long 

student trips to Germany, Switzerland, and 

Austria every other year (Amazing how long two 

weeks can be when you're with 40 teenagers day 

and night!), studied in Germany as a Fulbright 

Scholar, and was a member of CARLA (Center for 

Applied Research in Language Acquisition) 

through the U of M.  For the last 10 years, I've 

been teaching ESL here in Park Rapids, often 

incorporating materials and methods learned 

along the way.  I'm now involved with CCRS 

implementation and for the last three years, I've 

co-presented the CCRS ELA Foundations course 

through ATLAS and Hamline University. 

 My husband is a science teacher and 

robotics mentor in Menahga and Nevis. We have 

three children, who live in Duluth, Oregon, and 

Adult Basic Education Teachers 
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Mary (Mac) Grewe - Park Rapids 

 

Mary joins ABE in the Park Rapids classroom.  Before working with Adult Basic Education, Mary worked in 

Special Education at Park Rapids Area High School & Century Elementary School. Mary graduated from 

Southwest High School in Minneapolis, from there, she went to school for fine arts and ceramics where 

she received her bachelors of science. Later in life, Mary went back to school and studied Elementary 

Education with an emphasis in Reading. Mary received her BS along with being honored with Teacher of 

the Year.  Mary then went on to get her Master’s in Special Education at Bemidji State University along 

with getting her LD and EBD Licensures. Though she was busy with her education, Mary still made time to 

volunteer with Northern Light Opera, Hubbard County DAC and Nemeth Art Center. 
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New Faces Around NWSC 

old life. But, something made me think and made 

me ask myself, "Why am I here?" "What is the 

purpose of me being in a whole different piece of 

land, people from different backgrounds, people 

that speak a whole different dialogue than I do. 

Why me?" After I gave it somewhat of a lengthy 

thought, I was determined to find an answer. 

Since than, I have accomplished so much. I now 

can say that I'm bilingual, and that I've 

accomplished the goals that I put in front of me. 

Nothing has made me stop from trying to find an 

answer. The road might be long, there's still a lot 

for me to experience, there's still a lot of people 

for me to meet and give me clues on what my 

purpose is in life. I have no idea what life awaits 

for me. I am ready and somewhat anxious on 

what my future is. Ready for new adventures 

everyday. 

Louis Calderon - Para at Thief River 

Falls Classroom 

 

As I've told people my story, and the more I talk 

about it, I can say that I am a very lucky individual 

for living the life I'm living right now. 

I am Luis Calderon. I am a member of The 

National Honor Society, a member of The Student 

Council government, and many other activities. I 

was born and originally raised in Mexico. I 

consider myself the type of person that will help 

anyone who seeks it, no matter what. I am the 

person that enjoys school, hanging out with 

friends, and helping family on whatever they 

need. My parents are the most lovable people in 

the world. Their names are Miguel Calderon & 

Maria Valencia. Both of them were born in 1982 

and originally born and raised in Mexico. 

We moved to The United States when I was about 

12 years of age. It was quite the obstacle to get 

here, but that didn't stop me, nor my family from 

achieving our goal. The first day I attended 

school, here, in The U.S. was an experience that I 

will never, ever, forget. I can remember being 

scared, feeling out of place, feeling that I didn't 

belong here. I had no idea what people were 

saying since I didn't speak English, not a bit. 

When the day ended and was time for me to go 

bed, I started crying. I started crying because I 

missed my family, I missed my home, I missed my 

Adult Basic Education Teachers 

I had the honor to host Justice, Anne K. McKeig, 

from the Supreme Court of Minnesota 
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Kari Ross - Principal Leadership Specialist 

 

Hi, I'm Kari Ross. Thank you for the warm welcome to the 

Northern Sky Regional Center and the NWSC. I’m looking 

forward to all of the possibilities my position, Principal 

Leadership Support team member has to bring. I work with 

principals and leadership teams in northwestern Minnesota 

on a variety of topics (usually related to leadership and 

literacy designed to ensure all students achieve their highest 

potential. In my spare time I enjoy spending time with my 

family, crocheting, and traveling.  
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Holly Nelson - School Advocate 

 

 Holly Nelson is a new advocate with Northern Sky Regional Center of Excellence.  In her new role as 

an RCE Advocate, Holly has enjoyed the opportunity to travel to a variety of districts and partner with 

schools. Prior to joining Northern Sky RCE, Holly worked as a special education teacher focused on 

developing and implementing programming for high school students with autism.  As a parent of adult 

children scattered across the globe, Holly looks forward to cherished time with her family. In her spare 

time, Holly serves as the Musical Director for Bemidji High School as well as the President of the Paul 

Bunyan Playhouse in Bemidji.  In her spare time, Holly enjoys adventure, reading, and attending live theatre 

performances. 

Center Of Excellence 

Janelle Johnson - American Indian School - 

Community Tribal Liaison 

Meagen Bodeker - School Climate Specialist 

 

 Hello!  My name is Meagen Bodeker, and I live in Bemidji with 

my family.   I have a husband named Aaron, a fourteen-year old 

daughter named Hattie, and an eleven-year old son named Henry. We 

also have a Yorkie-poo puppy named Aria who thinks she is the 

princess of the house.  She’s a little dog with a big personality, and she 

likes lots of attention! I enjoy spending time with my family, especially 

being outside with them enjoying activities like fishing, hiking, and 

camping.  I also enjoy reading and spending time with friends. 

 

I was hired with the title of School Climate Support last July, and I am 

loving my new job!  I enjoy meeting new people and discussing school 

climate improvement work. I have also thoroughly enjoyed getting to 

know my new co-workers and learning from them.  I feel very fortunate 

to be on such a great team. Previous to this position, I held the title of 

kindergarten teacher for sixteen years in the Bemidji school district.    
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Cooperative Purchasing 

CCOGA Programs & Services 

Health & Safety Services 

We continue to see tremendous growth in utilizing our Cooperative Purchasing Connection (CPC) program 

with 30% growth in sales from last year. Express, our online purchasing platform, has also seen a 

significant jump with a 25% increase in utilization. 

Student Loan Financial Planning 

We currently have over 55 members enrolled in our loan forgiveness program. The average monthly 

payment reduction is $595.00 and a projected forgiveness of those enrolled to be $3.6 million! Your 

employees can visit the website https://nwservice.myfiducius.comjregister to see if they qualify. The 

personalized plan is available at no cost. At that point they can decide to hire Fiducius (fees apply) or 

pursue the plan on their own. It's up to them to choose. 

Local Government Internship Program 

This program is designed to support workforce recruitment and development in local government by 

providing financial support of up to 50% of the intern wage (maximum of $6/hour) at 40 hours/week for 

the duration of the internship within a semester. The internship program has helped local governments 

minimize workforce challenges and its helped to promote career opportunities to college students in the 

fields of Accounting, Nursing, Sociology, Criminal Justice, Electrical, and Social Work to name a few. 

Facilities Planning/Consulting/Engineering/Management Service Program 

We are partnering with ICS Consulting, Inc., to provide you with a leading professional services firm 

focused on providing strategic planning, design and construction services. Some of the more popular 

services are Capital Improvement Planning, Long-Range Planning, Mechanical, Electrical, Civil Engineering 

and Commission and Re-Commissioning technical services. 

NWSC has qualified staff to provide health, safety, environmental, and occupational services to meet all 

regulatory requirements. With a long list of satisfied clients, our programs are managed by  

well-trained, experienced field representatives. 
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CCOGA Programs & Services 

This program offers online state training & tracking. Supervisors can track the employee results and have 

administrative reports sent directly to your email account. Automate your safety and compliance training 

with their web-based system. Use expert-authored courses or easily build your own in their system. Staff 

training has never been easier! 

Safe Personnel Training 

Cyber Insurance 

In addition to proprietary coverage enhancements, preferential pricing and access to a cyber security 

training and awareness toolbox, our members now have access to a team of experts who have developed 

a Cyber program which helps address the two most significant aspects of a cyber-security plan; prebreach 

mitigation and post-breach response. 

Long Term Care Insurance 

We now can offer our Long-Term Care program to all our membership employees. Through our partner 

ACSIA Partners LLC, a Mutual of Omaha LTC plan can be tailored made to meet each individual's specific 

needs. Members will receive discount pricing, full underwriting and policies are direct billed to employees 

thus limiting any extra work for group leaders to administer. 

Drug Testing for CDL 

CCOGA have access to the NWSC drug/alcohol random testing pool. Test sample is taken onsite making 

the process/procedure cost efficient for our members. 

Financial & Technical Services 

We will be utilizing Teri Osterman, the preferred city clerk trainer of the Minnesota Service Cooperatives to 

provide custom training including City Clerk Training, Wellhead Protection plans, Asset Management 

Planning, Utility Rate Studies, Records Retention and other financial/technical services upon request. 
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Adult Basic Education 

Northland’s Naima Haji Receives World Citizen Award 

Haji is one of only 20 Minnesota State system students to receive award 

 

 December 13, 2019 — Naima Haji, a liberal arts/business transfer pathway student at 

Northland Community and Technical College, has been awarded the Mark M. Welter World 

Citizen Award. 

 Haji first came to East Grand Forks, MN, from Kenya in 2017. She worked her way 

through Northwest Service Cooperative’s Adult Basic Education program earning both her GED 

and Minnesota adult high school diploma in 2018. She will graduate in May 2020 and intends to 

continue her education, working towards her MBA. 

 “Naima is the American Dream in the flesh. She doesn’t give up, doesn’t let adversity 

stand in her way, and she doesn’t let barriers compromise her values and moral core,” shares 

Jason Pangiarella, Student Success Coordinator and Advisor, “She is a voice of leadership calling 

her fellow students to higher-level goals, and her example is one we will cite for many, many 

years to come. We are extraordinarily fortunate to have Naima as a student and student leader 

at Northland.” Pangiarella nominated Haji for this prestigious award. 

 Haji is involved in Student Senate, serves as the Young Professionals Club president, and 

is a founding member of the Multicultural Student Club. She also works at a tutor in Northland’s 

Academic Success Center. 

 The Mark M. Welter World Citizen Award is to provide a tribute to Minnesota State system 

students who most exemplify the thoughts, words, and actions demanded by a 21st-century 

world citizen. The award is sponsored by the Welter Family Foundation and the student advocacy 

group LeadMN. 

 

Thursday, December 12, 2019 - Northland Communications 

https://northlandstories.com/naima-haji-is-inspiring-success/
https://northlandstories.com/naima-haji-is-inspiring-success/
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Adult Basic Education 
Warroad ABE Students Open Restaurant 

 The road to becoming a business owner has been a long one for Pathana Syothay.  She first 

enrolled in Adult Basic Education (ABE) classes in Warroad in 2008, hoping to improve her skills in 

English, her second language. Fast forward to 2019, Pathana returned to Warroad ABE, along with her 

husband, Khammone Mannirath, and her friend, Savay Homsombath, this time with a new goal in mind: 

to study and pass the national ServSafe exam!   

 After nearly 100 hours of study each, all three students passed the proctored assessment in 

November and received the credential, known as the ServSafe Food Protection Manager certificate. This 

credential is the highest certification awarded by ServSafe.  It is intended for food service professionals 

who are considered the Person In Charge (PIC) of a food service facility.  The bearer of this certificate is 

responsible for making sure that good food safety practices are being observed at the establishment.  

This includes instruction of food safety practices for other employees in the restaurant, as well as safe 

food storage and preparation practices, and proper sanitation of equipment.   

 After passing the exam, the threesome went to work, securing a site for their new business in the 

former M&K Taco and Sub Shop in Warroad.  They hired area carpenters to complete the remodeling and 

renovation of the building, and they hope to open the new restaurant, called Lao Thai Cuisine, in April of 

2020. Pathana says she and her friend Savay both love to cook and have always dreamed of opening a 

restaurant in Warroad. Her husband, Khammone, wanted to support them and will join them as a cook 

when the restaurant opens in the spring. 

 The Warroad ABE instructor, Traci Pederson, is also dually certified as both a ServSafe instructor 

and test proctor. This allows her to provide literacy based instruction that helps adult learners better 

understand the concepts and materials they are studying, often in a contextualized manner, such as food 

safety.  According to Pederson, “all three (students) came to class two days a week for three hours a day, 

working on vocabulary” related to the food service industry.  “We broke down the ServSafe textbook, 

chapter by chapter, reading it and using Google Translate to ensure that the students understood the 

content clearly. At the same time, each of these students was building literacy skills in English language, 

so they not only received a credential, but also made huge gains on 

follow-up assessment tests that measure literacy levels!” Pederson 

went on to say, “Access to a local adult literacy program that could 

offer integrated instruction resulting in a credential was a real 

“game-changer” for Pathana, Khammone and Savay, because it 

allowed them to complete their training right here in Warroad 

without costly registration fees and the expensive and time 

consuming travel related costs.” 

ServSafe preparation and training is available at most NWSC Adult 

Basic Education classrooms throughout northwest Minnesota.  For 

more information, contact ABE Coordinator Kirsten Fuglseth at 218-

681-0900 x 117. 

  

From left to right, Savay Homsombath, Pathay Syothay & Khammone 

Manirath, owners of Lao Thai Cuisine, Warroad 
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Center of Excellence 
Family Engagement & Empowerment 

Experienced classroom educators and school administrators know the value and importance of building 

partnerships with families in supporting student academic and social development. In a recent report 

from the Global Family Research Project (2018), researchers have identified five high-leverage actions 

and shifts in mindsets that schools and families should implement in their efforts to ensure equitable 

learning pathways for children. These shifts include: 

To learn more about family engagement and creating equitable learning pathways, please download the  

full report from the Global Family Research Project:  “Joining Together to Create a Bold Vision for Next-

Generation Family Engagement: Engaging Families to Transform Education.” 

 

Hyperlink: https://globalfrp.org/Articles/Joining-Together-to-Create-a-Bold-Vision-for-Next-Generation-

Family-Engagement-Engaging-Families-to-Transform-Education  

https://globalfrp.org/Articles/Joining-Together-to-Create-a-Bold-Vision-for-Next-Generation-Family-Engagement-Engaging-Families-to-Transform-Education
https://globalfrp.org/Articles/Joining-Together-to-Create-a-Bold-Vision-for-Next-Generation-Family-Engagement-Engaging-Families-to-Transform-Education
https://globalfrp.org/Articles/Joining-Together-to-Create-a-Bold-Vision-for-Next-Generation-Family-Engagement-Engaging-Families-to-Transform-Education
https://globalfrp.org/Articles/Joining-Together-to-Create-a-Bold-Vision-for-Next-Generation-Family-Engagement-Engaging-Families-to-Transform-Education
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Center of Excellence/Education Services 

Distance Learning Resource Site Launches 

In response to schools across the state moving to a distance learning 

model, the Education Services Department of the Northwest Service 

Cooperative and the Northern Sky Regional Center of Excellence 

launched a distance learning resource site for teachers. With a slew of 

online resources being sent to teachers each day, the site offers a 

curated collection from a trusted source with the aim of supporting 

teachers and school leaders in planning for and creating an effective 

and equitable distance learning model for their school. Since it’s launch  

on March 16th, the site has found statewide reach, with over 500 

registered users from all service cooperative areas. We encourage 

anyone looking for trustworthy planning and training resources, without a 

vendor sales-pitch, to pass the site along to anyone who may benefit 

from it. The site is available as a free online course through NWSC’s 

teachable course site. https://nwsc-learning.teachable.com/ 

https://nwsc-learning.teachable.com/
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Education Services 
Cultural Competency Teacher Relicensure Area 

 

Cultural Competency is a new area for Minnesota teacher relicensure, and Education Services at the 

Northwest Service Cooperative has you covered! We have created a comprehensive online option that is 

designed to be used as a district initiative using an existing school calendar, yet it can easily be adapted 

for added half- or whole-day staff development time. In addition, the course is also designed for smaller 

groups as well as individuals. This course is PELSB-approved. 

This online course is only one option for meeting the Cultural Competency teacher relicensure area. We 

also provide in-person trainings with educators in individual districts. Further, Education Services offers a 

full relicensure area workshop in June, held here at NWSC.  

Regardless of on-site, in-house, or online, the Cultural Competency training from the Northwest Service 

Cooperative is designed to broaden our understanding of and effective interaction with people of cultures, 

native languages, and socioeconomic backgrounds that may be different from our own. This training 

focuses on concepts of cultural competency, including: culture and identity; developing criitical self-

consciousness; mental models and expectations; frames of reference; culturally responsive teaching and 

classroom community; bias; equity lens; awareness of impact and microaggressions--student and family 

implications. Further, these aspects are viewed through the eight different lenses described in the 

Minnesota teacher license renewal statute. These are: racial, social, and socioeconomic groups; American 

Indian and Alaskan Native populations; systemic racism; religion; sexual orientation; gender identity 

including transgender students; language diversity; and individuals with disabilities and mental health 

concerns. 

Our Cultural Competency training sessions provide evidence of self-reflection and discussion of a 

participant's learning having deepened understanding of their own frame of reference and potential bias. 

These sessions also evidence a participant's self-reflection and discussion of how their learning has 

deepened understanding of their impact on expectations 

for and relationships with students, families, and school 

communities. 

 

T'he NWSC Cultural Competency trainings meet state 

statute requirements, and also PELSB and EdMN 

recommendations. Approval of continuing education units 

are decided by a district's local relicensure 

committee. For further information, contact Jake 

Seuntjens (jseuntjens@nwservice.org) or Gina Drellack 

(gdrellack@nwservice.org).  

mailto:jseuntjens@nwservice.org
mailto:gdrellack@nwservice.org
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Online Teacher License Renewal Course Sessions 

The Education Services department here at the Northwest Service Cooperative has 

created another avenue to help Minnesota educators meet their relicensure area 

requirements. In addition to personalized school district trainings on-site and our 

annual summer workshop in-house, teachers can now choose from our on-demand 

online options. All six areas required  for relicensure can be found and accessed 

individually as needed at nwsc-learning.teachable.com. Once there, each course 

session can be previewed without needing to sign in or purchase -- take a look! The 

sessions are: 

 

• Positive Behavior Interventions and Supports 

• Mental Health Awareness 

• Suicide Prevention Strategies 

• Reading Preparation 

• English Language Learner 

• Cultural Competency 

Approval of continuing education units are decided by a district's local relicensure 

committee. For further information, contact Jake Seuntjens 

(jseuntjens@nwservice.org) or Gina Drellack (gdrellack@nwservice.org).  

Education Services 

http://nwsc-learning.teachable.com
mailto:jseuntjens@nwservice.org
mailto:gdrellack@nwservice.org
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NWSC Education Services Partnerships Update 

We believe that strong partnerships create mutually beneficial opportunities to best support our member 

schools. The following are partnerships NWSC Education Services has with other organizations. 

SLEDS 

The Office of Higher Ed (OHE) has expanded their ability to roll out the Statewide Longitudinal Electronic 

Data System  (SLEDS) data by partnering with the Minnesota Service Cooperatives, including Northwest 

Service Cooperative. This two-year grant allows for training and support of staff to facilitate the use of 

SLEDS data to help schools, counties, and other government entities to make informed decisions utilizing 

the compiled state data. The available data ranges from grad rates, 2 and 4 year school enrollment, to 

employment and serves to follow MN students from pre-k through higher education. If you are interested 

in how your school or agency can utilize this data, please contact Jake Seuntjens 

jseuntjens@nwservice.org or 218-689-4879. 

BSU 

Bemidji State University was recently awarded a Robert Noyce Teacher Scholarship Program through 

the National Science Foundation to aid in the recruitment and preparation of Mathematics teachers. The 

Education Services Department at the Northwest Service Cooperative is looking forward to collaborating 

with BSU in helping to recruit and prepare math teachers to help serve our member schools and 

communities. 

MSC 

The Minnesota Service Cooperatives continue to partner to bring microcredential opportunities to 

teachers statewide. This partnership is now fully underway, with professional learning opportunities in 

areas that promote teacher growth as well as areas of need. Microcredentials require teachers to 

demonstrate competency of the strategy or skill in their teaching and submit evidence and reflection to 

receive credit. Recently NWSC sent out a survey to school leaders asking for input on the most desired 

topics of microcredentials to offer. The results will be compiled statewide and the topics will be decided 

upon and tailored to meet the needs of schools in Minnesota. 

MN PBIS 

NWSC continues to be a partner in the statewide PBIS grant. As a part of the North Region 

Implementation Planning Team we have actively pursued opportunities to bring PBIS training and 

information to Northwestern Minnesota. Our March 18th workshop highlights some of the base 

information on PBIS and serves as a good overview for interested schools. Several presentations on PBIS 

were also made this past January as a part of our annual MLK Staff Development Day. With many schools 

moving through the PBIS cohort in the next two years, NWSC Ed Services’ role is to help with continued 

implementation support post-cohort, as well as assisting in onboarding new schools to the cohort. 

 

For more information on these and other partnerships, contact Jake Seuntjens. jseuntjens@nwservice.org 

or 218-689-4879 

Education Services 
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Student Programs 
Region 1 & 2 Knowledge Bowl teams competed at the regional competition on March 11th in Thief River Falls.  

Congratulations to the regional champions:  1st place – Crookston (107.5 points), 2nd place – Bemidji (104.5 

points), 3rd place – Bagley (89.5 points), and 4th place – Fosston (88.5 points). Due to COVID-19 the State 

Knowledge Bowl meet that was scheduled for April 2nd & 3rd in Brainerd has been canceled.  

 

Additional schools who competed in the regional competition included – Fertile-Beltrami (88), East Grand Forks 

(86.5), Thief River Falls (86), Greenbush/Middle River (81.5), Red Lake Falls (79), Tri-County (76), Badger (74), 

Lancaster (71.5), Norman County East (70.5), Roseau (70), Ada-Borup (60), Stephen Argyle Central (55), 

Waubun (54), Fisher (50).  

 

With 80 Senior High Teams and 45 Junior High Teams, this Knowledge Bowl season was quite busy.  Senior High 

had 6 regular week competitions followed by Sub-Regions & Regions.  This year we only had one meet canceled 

due to weather. Junior High had 7 regular week competitions and was supposed to end with a Regional 

Competition in Thief River Falls, but again due to COVID-19, that has been canceled. 

Knowledge Bowl  - - Regional Competition Standings 

1st 
2nd 

3rd 4th 

Fosston 

Bagley 

Crookston 
Bemidji 
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Student Programs Young Authors Conference 

Thankful for good weather this year, our annual Young Authors Conference was held on March 10th at 

Northland Community and Technical College in Thief River Falls. To kick of this wonderful day, Margi Preus 

taught students that life is what you make of it. There will be ups and downs, but it’s how you deal with them 

that makes the difference! 

We had more than 500 students at this exciting event!  Students broke up into sessions throughout the day 

and learned about various topics from our 15 different presenters. Following sessions, students were able to 

purchase books and get autographs from the authors! 

Photography, movie writing, storytelling, character creation and story making are a few of the different kinds 

of sessions that students were able to attend at the conference. Friends of the Library set up tables and 

helped the authors sell their books and other goodies throughout the day! 
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Student Programs 

34 students from 27 different schools from across our Region took part in the Regional Spelling Bee in 

Thief River Falls on February 5th, 2020 at Northland Community and Technical College. 

22 students moved on after the written test to compete in the afternoon, oral competition.  At the end 

of the competition, the top 4 spellers from the day moved on to the State Spelling Bee in Fergus Falls on 

February 18th, 2020. The top 4 spellers were:  Caden Beighley (Bemidji School), Kiera Higgins (Sacred 

Heart School), Jacob Burkhart (Waubun/Ogema/White Earth School), Tristan Sundquist (Crookston 

School).  Pictured from left to right. 

Spelling Bee 
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Student Programs 

Creativity Festival 

This years Creativity Festival was held at Bemidji State University on November 27th, 2019.  This year was a 

bit different than most years. We did not have a keynote, instead we started the day a bit later, ended a bit 

earlier and added additional transition time for students in between sessions.  

With a total of 17 presenters, students had a wide variety of sessions to attend! This years sessions ranged 

from sciences, drawing, crafts, painting, theater, music and animals. This event is great for students to gain 

knowledge, both tangible and intangible. For the sessions where students made things to bring home, you 

could see the joy in their eyes telling stories about why they made their project the way they did or what it 

meant to them.  

More than 500 students came to enjoy this fun filled day!  With moving the Creativity Festival to November, 

we have saved the headache about the weather! We will continue to offer this event in November to stay 

away from the cold, snow and unpredictable weather that January brings us in Minnesota. 
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Member Services 

Announcement:  As of January 1, 2020 - New Insulin Benefit began 

The New Insulin Benefit will begin on January 1, 2020 for service cooperative members who 

participate in the health insurance pool through BCBS of Minnesota.  

 

This new benefit includes plan-eligible insulin options as a covered benefit with no member 

copay or deductible responsibility. Normally a change like this would be implemented on your 

renewal date, but this instance is in effect January 1, 2020. 

   

To review benefit details, including insulin coverage (after 1/1/20), visit bluecrossmn.com or for 

questions on coverage and prescriptions call BCBS Customer Service 1-866-537-7702.  

The NWSC would like to recognize your staff 

 for the outstanding work that they do! 

This new program started in November as a way for our CCOGA and School members to 

recognize the great work that is being done in their organizations.  We would love to hear from 

you!  Lets keep this growing!  The response these first two months has been wonderful.  Check 

out the NW Service Cooperative Facebook page and our website to see who has been 

nominated.   Last month one of our nominees had 2600 views. What a great way to share 

positive news about our-your staff.   

 

Everyone likes to feel appreciated! 
 

To nominate your staff member or co-worker contact Chris Wavra for a nomination form. 

 
EACH MONTH, VALID SUBMISSIONS WILL BE: 

*POSTED ON OUR WEBSITE 

*SHARED ON SOCIAL MEDIA 

*SHARED WITH THE THE EMPLOYEE VIA EMAIL 

*ENTERED INTO A MONTHLY DRAWING 

https://www.bluecrossmn.com/
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Member Services 
The NWSC-MN Healthcare Consortium has great member benefit programs 

available for you.  Be sure to check these programs out and let us know if you 

have questions.   

Healthcare Benefit Programs  
Available to you as members of the NWSC Insurance Program 

Smartshopper – Health Care Cost Incentive 

Program – When you use SmartShopper you can 

shop for your medical care at one of many cost-

effective locations. You’ll save on out of pocket 

medical costs and after your procedure, 

SmartShopper will mail you a reward check for 

up to $500!   

https://BCBSMN.SmartShopper.com  

Personal Assistants:  1-866-285-7452  

  

Omada – Digital Lifestyle change Program 

focusing on Pre-Diabetes & Pre-Heart Disease 

Prevention - You may be eligible for Omada at no 

cost to you. If you or your adult family members 

are enrolled in our Blue Cross® and 

Blue Shield® of Minnesota health plan and at 

risk for certain chronic diseases, Omada is 

available at no cost to you.   Don’t wait to grab 

your spot! Get started at https://

go.omadahealth.com/mhc  

  

Sharecare –Health and Wellbeing Solution; 

Offering Fitness Incentive Program for BCBS 

Members  

https://bluecrossmn.sharecare.com  

Learn to Live – Online Cognitive Behavioral 

Therapy program - Help is just a click away! 

Learn to Live offers support for you and your 

family members (13 and older) free of charge all 

year long. Take a confidential assessment, start 

a self-paced CBT program for Stress, Anxiety & 

Worry, Depression, Social Anxiety, or Insomnia—

and even connect with a coach.   

https://www.learntolive.com/partners  

  

Dr. on Demand – Telemedicine - See the Doctor 

without leaving home!  With Doctor on Demand, 

video visits can be done in just minutes, with no 

travel time!  It is quick, Convenient & it saves 

you money.  Check this out at:  https://

www.doctorondemand.com/bcbsmn  

  

Blue365 – Discounts on Fitness gear, gym 

memberships, healthy eating options  & more.  

There are great deals available to you and they 

change monthly.  Check them out here:  

https://www.blue365deals.com  

 

If you have questions, contact: Chris Wavra @ 218-681-0900 x118 or Rob Blankenfeld @ 218-681-0900 x124 

https://bcbsmn.smartshopper.com/
https://go.omadahealth.com/mhc
https://go.omadahealth.com/mhc
https://bluecrossmn.sharecare.com/
https://www.learntolive.com/partners
https://www.doctorondemand.com/bcbsmn
https://www.doctorondemand.com/bcbsmn
https://www.blue365deals.com/
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 This past November, over 70 Minnesota school districts asked voters to approve more school 

spending. Whether for facility improvements, new construction, or day-to-day operations, many districts 

were successful including over 84% of rural schools. ICS helped 10 out of 12 districts pass their operating 

and/or building bond referendums on November 5th for over $245 million in construction. Since 

November 2017, ICS has helped pass over $1 billion in school construction across the state.  

 So, why do we work with school districts in helping pass referendums? Because “through our 

process, we impact the communities we live, work, and play in,” says Pat Overom, Principal of ICS. The 

bottom line: 21st Century education requires new tools, technologies, education approaches, additional 

space, and new equipment – all of which require more school spending. The face of education is being 

transformed across the state, and our team is proud to be a part of that. 

 A referendum needs to be about real needs for your district today and in the future. And that was 

our team’s focus in communicating November’s referendums to local voters – about each district’s 

needs, the plan to meet those needs, and how that benefits their students, staff, and community. From 

listening sessions to the communications plan, we worked together with districts to create customized 

campaigns that spoke to their voters. 

 At ICS, we help you plan, build, and operate your building well. Founded in 2006, ICS has provided 

innovative facility solutions to clients across the Midwest for 13 years. Throughout that time, we’ve 

experienced significant growth with mergers, staff, and services. We’re taking this opportunity to evolve 

our brand and position ICS to move up and into an exciting future. Visit https://www.ics-builds.com/ to 

learn more. You can also reach out to Dave Bergeron at 701-371-2948 or dave.bergeron@ics-builds.com 

or Jason Splett at 218-252-8025 or jason.splett@ics-builds.com to start your next facility project. 

ICS helped the following districts pass their referendum in November 2019: ISD 518 (Worthington, MN); 

MACCRAY Public Schools (Clara City, MN); Sauk Rapids-Rice Public Schools (Sauk Rapids, MN); BBE 

Public Schools (Belgrade, MN); Watertown-Mayer Public Schools (Watertown, MN); Hutchinson Public 

Schools (Hutchinson, MN); Waubun-Ogema-White Earth Public Schools (Waubun, MN); Litchfield Public 

Schools (Litchfield, MN); Red Lake Falls Public Schools (Red Lake Falls, MN); and BOLD Public Schools 

(Olivia, MN). 

Building Strong Connections through Referendums 

https://www.ics-builds.com/
mailto:dave.bergeron@ics-builds.com
mailto:jason.splett@ics-builds.com
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This years Staff Development Day (MLK Day) was held on January 20th, 2020 at Lincoln High School 

in Thief River Falls. 620 teachers and administrators registered for this years event! With 77 sessions to 

choose from, participants could choose from a variety of sessions that peaked their interest.  Some 

session choices were: ProACTIVE, Recharging the Batteries, Cultural Competency, E-Cigarettes/Vaping: 

What’s Happening and What Can I Do?, and many technology related sessions like Google and the 

different options that it has. 

 

We kicked the day off with our keynote, Dr. Verna Price whose presentation “Ignite the Fire in You” got 

participants ready to go for the day. After Dr. Verna got everyone amped up for the day, each participant 

went to 3 breakout sessions of their choosing. 

 

Human potential expert, executive coach, award winning international speaker, and best-selling 

author, The Power of People: Four Kinds of People Who Can Change Your Life. 

 

Dr. Verna has empowered people to excellence for over 

20 years with national and international clients including: 

Guatemala, Mexico, Switzerland, The Caribbean, The 

Netherlands, Dubai, and China. 

 

Dr. Verna also Founded Girls in Action, a mentoring and 

empowerment program impacting girls 

around the world! 

 

Visit Dr. Verna on her LinkedIn Page. 

drvernaprice.com 

Staff Development Day, MLK Day — January 20th, 2020 

Thank you to our sponsor of 

this event!   
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Around the Region 

MASA Day at the Capital 

22 Superintendents from northwest MN participated in the MN Assoc. of 

School Administrators (MASA) Day at the Capitol on February 27th.  The group 

first met with Valerie Dosland, lobbyist for MASA, and then proceeded to meet 

with several legislators throughout the rest of the day.  The picture shows a 

portion of the group that met with Senator Mark Johnson.  
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Around the Region 

Legislative Panel at Administrative Forum in November 2019 

Several  Superintendents from northwest MN gathered at an Administrative Forum on November 26th to visit 

with local area legislators.  Many topics were discussed including school finance, new policies, legislative 

bills and state financial forecasts. 

The panel of legislators include:  (L –R)  Rep. Steve Green, Rep. Dan 

Fabian, Sen. Mark Johnson, Sen. Kent Eken, Rep. John Persell.  The 

panel discussion was moderated by MREA’s Sam Walseth and 

MSBA’s Kirk Schneidawind.  (far right) 
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Around the Region 

 The Minnesota Association of School Administrators (MASA) 

announced recipients of its annual Regional Administrator of 

Excellence Awards. Superintendent Jeffrey Lund from Marshall 

County Central was named 2020 Administrator of Excellence for 

MASA region 8. 

 The criteria for the award requires administrators to be 

currently practicing administrators that demonstrate leadership 

within the region. They also must be regarded as a role model by 

regional MASA colleagues. 

 Jeffrey has served Marshall County Central School district as 

Superintendent/Elementary Principal since 2013. Prior to that he 

served the district as a teacher from 2004-2009, Dean of Students 

the remainder of the 2009-2010 school year, and Elementary 

Principal from 2010-2013. 

 Jeffrey serves within the MASA region as a member of the Marshall County Children’s 

Collaborative, Infinity Online Consortium Executive Council member, Northern Coalition Education Center 

Board Member, Northland College in the High School Advisory Board Member, and serves as a member of 

the Northwest Service Cooperative Superintendent Advisory committee. During 2012-2014 

Superintendent/Elementary Principal Lund served as Minnesota Elementary Principals Association 

(MESPA) Northern Division President. In 2013 he won the MESPA Leadership Achievement Award. 

Superintendent Lund credits his success so far to the Marshall County Central Community, the 

MCC school board and the MCC school staff. The communities of Newfolden, Holt, Viking and the 

surrounding rural area have supported the district and been involved in strategic planning which helps 

the district move forward. The school board has been responsive in working with Superintendent Lund on 

community and staff driven efforts to make improvements and try new ideas within the school. Highlights 

of successes in the district in recent years include: increase in enrollment, increase in district fund 

balance, reestablishment of a Veterans Day program, establishment of Freeze Kids program, one to one 

technology initiative, development of the award-winning Outdoor Classroom and Prairie Restoration area, 

the 100th All-Class Reunion celebration, growth in Robotics program, establishment of the Marshall 

County Central Education Foundation, increases in grant funding to bring in equipment and programming, 

and increases in school safety measures. All those successes started as ideas fostered by the community, 

our staff, and our school board. 

                                                                                        -TRF Radio, March 10, 2020  

MASA Region 8 - Administration of Excellence awarded to Jeff Lund, 

MCC Superintendent 
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Around the Region 

MREA honored Strom as a 2019 Educator of Excellence for 

her innovation, collaboration and unwavering commitment 

to get results for her students — and students across 

Greater Minnesota.  

Strom Flips Classroom to Create Problem Solvers 

Educator of Excellence  

Win-E-Mac Math Teacher Jessica Strom 

Within minutes of Jessica Strom’s high school math class starting, it is clear that it is different. Students instantly stand, 

divide into small groups and take to whiteboards that encircle the room to begin finding as many ways as they can to 

solve a problem. 

They wrestle with new ideas, explore different approaches, ask one another for input and together learn that success in 

math is not in finding “the answer,” but rather the journey of discovering there is usually more than one right answer. 

They’re empowered to be problem solvers — a skill that certainly is necessary in math, but will also translate to any 

career they pursue in the future. 

“Coming in to her classroom was a fresh change,” said Jadon Kangas, a student in Strom’s class at Win-E-Mac High 

School in northern Minnesota. “It changed all of math for me.” 

Strom has flipped her classroom. She has recorded thousands of lessons on video It’s a platform her students say they 

prefer because they can back up and listen to parts or all of it again to better understand the concepts. Then they come 

to class the next day to apply what they have learned. 

This teaching approach is helping students who once struggled in math become higher achievers. “I’ve never been good 

at math and I actually felt like I was good at math this year because I understood what I was doing,” said Jaycee Knutson, 

one of Strom’s students. 

Staying Fresh Herself 

Strom believes in keeping her teaching fresh and keeps herself and her colleagues continuously improving with this 

question, “Have you been teaching for 16 years or have you been teaching the same year 16 times?” Strom said. 

While some teachers may feel isolated in a small rural community, Strom has sought out a community of educators who 

she can learn from – often virtually and through Twitter. 

“She’s always looking for something new that will make it better for the kids,” said Erin Marsyla, a teacher at Fisher 

Public Schools. 

She reminds students that mathematics is the study of patterns. It’s their job to notice the patterns, describe them and 

then generalize them. 

Equipping Other Teachers 

Passion about the impact math has in our world today and will in the future, Strom also gives time to help parents 

through districtwide Math Nights and support colleagues in her school district and across her region. “Seeing she can do 

it motivates me,” Marsyla said. 

Strom has worked alongside many educators, including Win-E-Mac kindergarten teacher Eileen Cook to bring this 

approach to some of the district’s youngest learners. 

“She empowers (students) to do it their own way, think through it on their own and come up with different answers,” 

Cook said. 

                                                                                                                                                    - MREA, September 22, 2019  



"The Mission of the Northwest Service 

Cooperative is to be a regional 

leadership partner with schools, 

cities, counties and other 

governmental agencies and to plan 

and provide innovative programs and 

quality services that maximize 

resources."  

114 First Street West 

Thief River Falls, MN 56701 

Northwest Service Cooperative 

Phone: 218-681-0900 

Fax: 218-681-0915 

Website: www.nw-service.k12.mn.us 


